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2014 City of Cleveland Heights Community Survey: Appendix A - GIS Maps

Interpreting the Maps

The maps on the following pages show the mean ratings for several
questions on the survey by Census Block Group. If all areas on a map are
the same color, then residents generally feel the same about that issue
regardless of the location of their home.

When reading the maps, please use the following color scheme as a guide:

o PLGICIN[CIZNIN=INEIZ shades indicate POSITIVE ratings. Shades of
blue generally indicate satisfaction with a service, ratings of “excellent”
or “good” and ratings of “very safe” or “safe.”

e OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral
generally indicate that residents thought the quality of service delivery is
adequate.

o [(ORVANN[e]ZIZ=D] shades indicate NEGATIVE ratings. Shades of

orange/red generally indicate dissatisfaction with a service, ratings of
“below average” or “poor” and ratings of “unsafe” or “very unsafe.”
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Location of Survey Respondents
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| Q_la Satisfac.t_ion_With overall q_u'ality of police services
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S by CBG (merged as needed)
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Q1b Satisfaction with overall quality of fire and

ambulang:e Services
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Shading reflects the mean rating for all respondents

by CBG (merged as needed)
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Qlc Satlsfactlon Wlth overall quallty of Clty parks and
recreation programs and facilities
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by CBG (merged as needed) :
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Qld Satlsfactlon with overall malntenance of Clty streets,
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Qle Satlsfactlon Wlth overall quallty of Clty water serwces
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Qlf Satlsfactlon W|th overall enfercement of Clty codes
- and ordinances =
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ng Satlsfactlon W|th overall quallty of customer serwce

received from Clty employees
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i3 th Satlsfactlon with overall effectlveness of
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Qll Satlsfactlon Wlth overall quallty of solid Waste serwces
(trash, recycling, yard waste)
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Qlj Satlsfactlon with City’s efforts to conserve energy and
protect the enwronment =
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Q3b Satlsfactlon with overaH |mage of the Clty
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Q3d Satisfaction with overall quality of neighborhoods
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Q3e Satisfaction with the overall value received for City

tax dollars and fees
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Q4a Ratings of the City as a place to live
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Q4b Ratmgs of the Ctty as a place to raise chlldren
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Q4d Ratlngs of the Clty as a place to work
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Q5b How easy it was to contact the person needed
concerning a question, problem, or complaint
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Q5c(1) How often City employees were courteous and polite
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Q5c¢(2) How often City employees gave prompt, accurate,
and complete answers to questions
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Q5c¢(3) How often City employees did what they said they

would do in a timely manner
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Q5c(4) How often City employees helped resolve an issue
to the customer’s satisfaction
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Q6a Satisfaction with residential trash collection services
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Q6b Satisfaction with curbside recycling services
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_Q6c Satisfactic_)h with yard w_aSte removal services
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Q6d Satisfaction with water service
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- Q6e Satisfaction with sewer service
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| Q8b Satlsfactlon with overall quallty of new retail
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Q8d Satlsfactlon with diversity of existing retail, restaurant
and other commermal businesses
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Q8e Satisfaction with efforts to attract new businesses to
the community
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Q10a _Sétisfacti'on, Wijch the visibility of police in ne;ighborhoo\ds
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QlOc Satlsfactlon W|th the CJty s efforts to prevent crlme
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Q10d Satisfaction with how quickly police respond to
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