
 
Date:  December 1, 2017 
 
To:  Jim Juliano, Law Director 
 
From:  Collette Clinkscale, Utilities Commissioner 
 
Re:  Consent Decree:  Item #7, Develop and implement public information program for Sewer System 
 
 
 
 
In accordance with Item #7, Appendix B, Section A, Paragraph 4.f, please be advised of the following: 
 

1. On the City’s website, there is a place to report all sewer backups (see attached).  In addition, 
there are links to the Doanbrook Watershed Partnership and the Cuyahoga Soil and 
Conservation District.  The City has MOU’s with both of these entities to assist with public 
education and information.  There is also a link to the Northeast Ohio Regional Sewer District 
which publishes helpful information to our residents. 
 

2.  The Do’s and Don’ts flyer (attached) will be given to the resident on all sewer cleaning calls and 
made available in the Utilities Administrative Office at City Hall. In addition, a Do’s and Don’ts 
article will appear in the next FOCUS newsletter.  This newsletter goes out to all residents.  
 

3. On the City’s website, there is place to obtain permits for sanitary and storm sewer connections 
(see attached).  These permits fall under the Building Department where information can be 
obtained on proper connections. 

 
Based upon my interpretation of Schedule B, I believe the above fulfills this requirement. 
 





 

 
Following the suggested Do’s and Don’ts below may save residents money and avoid 
inconvenience and costly repairs to the resident and/or community for clearing and repairing 
blockages: 

DO   
• Recycle used cooking oil or properly dispose of it by pouring it into a sealable container 

and placing it in the trash.   
• Scrape food scraps in the trash, not the sink 
• Wipe pots, pans, and dishes with dry paper towels before rinsing and washing 
• Rinse dishes and pans with cold water before putting them in the dishwasher.  Hot 

water melts the fats, oils and grease (FOG) off the dishes and into the sewer lines, the 
hot grease will cool and the FOG may clog the pipe. 
 
 

DON’T 

• Don’t use the garbage disposal or food grinder to dispose of grease.  Grinding food up 
before rinsing does not remove FOG, it only makes it smaller. Grease does not go away, 
over time it can clog pipes  

• Don’t pour cooking oil, pan droppings, bacon grease, salad dressing or sauces down the 
sink or toilet or into catch basins or storm drains 
 
 

Your cooperation is appreciated 

 

A message from the City of Cleveland Heights 
Utilities Division 
Fats, Oils and Grease (FOG) 
Sewer Do’s and Don’ts 
 
 
 






