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Property Address: 3200 MAYFIELD RD CLEVELAND HEIGHTS, OH 44118

Property Type Multi-Family Residential, Commercial, etc.

Provide a brief narrative 
describing your use, 
including details to help the 
Planning Commission 
understand your use such as 
number of full-time 
employees, hours of 
operation, how the building 
and/or the site will be used, 
number of persons who you 
will serve, the maximum 
number of people that will be 
serving at one time, any 
specific details that explain 
how the building or site is 
used, for example day care 
centers have designated 
drop-off and pick up parking 
spaces.

Enterprise Rent-A-Car is proposing an expansion to their 
existing facility at the above referenced location. The 
property is zoned C-3 (General Commercial). The existing 
facility received conditional use approval when it originally 
moved to this location. Due to the expansion, the facility 
requires the existing conditional use approval to be 
updated to include the addition and site improvements. The 
building expansion involves an addition to provide for 
vehicle wash and preparation. Included in the expansion is 
a new covered customer entrance. As part of the work, we 
are proposing new exterior finishes over the existing 
building to match the materials proposed for the addition. 
As part of the work, Enterprise is proposing improvements 
to the site to enhance the flow, safety, and efficiency of the 
operations. These improvements include adding three 
return lanes adjacent to the west side of the building, 
organized parking, curbing, lighting, fencing, a dumpster 
enclosure and new landscaping. The car rental hours of 
operation remain the same, 8am-6pm Monday thru Friday, 
9am-2pm Saturday, and 9am-12pm Sunday. The existing 
facility has around 6 employees serving potentially 6-8 
customers. The expanded facility will anticipate having 8-10 
employees serving potentially 10-12 customers. The 
proposed return lanes will provide a more organized and 
convenient vehicle return for the customers. The current 
wash bay is not adequate to serve the anticipated number 
of vehicles. Redefining the layout and circulation on the site 
will improve safety and efficiency. In turn, this will allow 
Enterprise to better serve their clients and the community.

A. That the conditional use 
will be in general accord with 
the purpose, intent, and 
basic planning objectives of 
the Zoning Code, and with 
the objectives for the district 
in which located.

The existing Enterprise conditional use has proven not to 
be a detriment to the community. Maintaining the 
conditional use approval for the expanded facility will only 
allow the facility to better service the community.

B. That the establishment, 
maintenance, or operation of 



the conditional use will not 
be detrimental to or 
endanger the public health, 
safety, morals, comfort, or 
general welfare.

The existing Enterprise facility has proven to be 
harmonious and appropriate. Maintaining conditional use 
approval with the proposed improvements will not diminish 
the character of the area.

C. That the conditional use 
will be designed, 
constructed, operated, and 
maintained so as to be 
harmonious and appropriate 
in appearance with the 
existing or intended 
character of the general 
vicinity, and that such use 
will not essentially change 
the character of the area.

The existing Enterprise facility has shown to be compliant 
with this requirement. The proposed improvements are 
compliant and will enhance the property value.

D. That the conditional use 
will not be injurious to the 
use and enjoyment of other 
property in the immediate 
vicinity for the purposes 
already permitted, nor 
substantially diminish or 
impair property values within 
the neighborhood.

The existing conditional use was established and has not 
been an impediment to the activities and development in 
the area. Maintaining the conditional use with the proposed 
improvements enhances the property and reinforces the 
development potential of the area.

E. That the establishment of 
the conditional use will not 
impede the normal and 
orderly development and 
improvement of the 
surrounding property for 
uses permitted in the district.

The existing Enterprise facility has shown to be compliant 
with this requirement. The proposed improvements are also 
consistent with these requirements. This work includes 
improved drive aprons and site drainage.

F. That adequate utilities, 
access roads, drainage, and
/or necessary facilities have 
been or are being provided.

The project maintains existing ingress and egress points. 
Improved drive aprons will provide for better traffic flow on 
and off the site. The current layout does not generate traffic 
congestion in this area.

G. That adequate measures 
have been or will be taken to 
provide ingress and egress 
designed as to minimize 
traffic congestion in the 
public streets.

The existing Enterprise facility has shown to be compliant 
with this requirement. The proposed improvements are 
compliant as well.

H. That the establishment of 
the conditional use should 
not be detrimental to the 
economic welfare of the 
community by creating 
excessive additional 
requirements at public cost 
for public facilities such as 
police, fire, and schools.

The existing Enterprise facility has shown to be compliant 
with this requirement. The proposed improvements are 
compliant as well.

I. That there is minimal The proposed improvements are designed to be in 



potential for future hardship 
on the conditional use that 
could result from the 
proposed use being 
surrounded by uses 
permitted by right that are 
incompatible.

conformance with city regulations. Directly in front of the 
Enterprise building, the setback requirements on Mayfield 
Road are not met, but the work proposed greatly improves 
the current situation, including the removal of an old drive 
apron. The proposed parking setback is 10' in lieu of the 
required 15'. The 5' variance is necessary due to the 
position of the existing building. Maintaining the parking 
and drive while allowing a walk against the face of the 
existing building results in limiting the parking setback to 
10'. It should be noted that the current setback directly in 
front of the building is 0'. This will be revised to a uniform 
10'. For the parking area to the west, the current setback is 
only 5'. With the proposed improvements, this will be 
increased to 15'. We have been working with the Planning 
Department and will address this variance to the 
landscaping requirements 1166.06(b)(1) as we move 
through the approval process.

J. That the conditional use 
shall address the 
sustainability guideline of 
Section 1165.06.

see attached letter

K. That the conditional use 
shall, in all other respects, 
conform to the applicable 
regulations of the district in 
which it is located as well as 
the specific supplemental 
conditions set forth in 
Chapter 1153.

see attached letter
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